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Dear Parents and Carers,  
 
 
I wanted to introduce myself, my name is Becky Williams, and I am the Family Support 
Worker at The Hart School. I am here to offer help and support to both parents and children.  
 
Sometimes family life can have its ups and downs, and it’s not always easy to know where 
to turn. That’s where I can help. My role is all about working with families to offer a friendly 
listening ear, helpful advice, and practical support - whatever the situation.  
 
Here are just some of the ways I can help:  
 

• Support with routines, behaviour, or school attendance  
• A chat if you’re going through a tough time and just need someone to listen  
• Help with finding the right services if you need more specialist support  
• Advice around parenting, relationships, finances, or anything else that might be 

affecting family life  
• Bridging the gap between home and school if you ever feel stuck or unsure.  

 
Whether you need ongoing support or just a quick bit of advice, I am here for you. Everything 
is confidential and judgement-free sometimes just talking to someone can make all the 
difference.  
 
We will be holding coffee mornings in the local community, drop-in sessions in school, 
tailored information sessions and workshops on the things you feel you need some more 
help with.  Please can you complete the following questionnaire to help me tailor these 
sessions to your needs.  https://forms.office.com/e/qEkpBvD90t   
 
If you would like to get in touch, you can:  
 

• Call the school on 01889 802440  
• Email me directly: Becky.Williams@hartschool.org.uk   
• Speak to your child’s tutor, and they can help connect you.  

 
I hope you will feel comfortable reaching out if you ever need it. No worry is too small, and 
as a school, we are always here to help.  
 
Yours sincerely,  
 

B. Williams 
 
Becky Williams  
Family Support Worker  
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