
 

 

 
 
 
 

 
LHA/JMH/SHN 
 
 
 
7 October 2026 
 
 
 
Dear Parents and Carers, 
 
Pupil Progress App 
 
I am writing to make you aware of how we share details of your children’s progress with you. 
The school uses the Pupil Progress system which allows us to match our reporting exactly 
to exam board course specifications for all subjects, making our forecast of future grades in 
final exams as evidence based as possible. 
 
Pupil Progress has developed a new smartphone App for parents which will allow us to share 
reports directly with you through your phone. The reports will show which specific areas of 
their courses a student is already performing well in, and those areas where they can 
improve. 
 
All steps have been taken to ensure that all of your and your children’s personal data are 
safe and secure at all times, and that all use of data is fully compliant with data protection 
legislation and school policy. Information about how Pupil Progress will process data can be 
found at: Pupil Progress App Data Processing Information 
 
The trust data protection policy can be found at:  
 
CET Data Protection Policy 
 
You can see more information about what Parent App is and how it works, and the answers 
to some Frequently Asked Questions at: 
 
Pupil Progress App Help Guide  
and  
Pupil Progress Parent Guide 
 
If you have any other questions or if you wish to opt out of using the App, just let us know. 
 
The steps to start using the app are as follows: 
 

1. Download the app on your smartphone: 
For Apple iPhones: tap here to download the app 
Or for Android phones: tap here to download the app 
  

2. You will receive another email with the subject “The Hart School has invited you to 
register for the Pupil Progress Parent App”. 

a. You need to open that email on the smartphone you have already 
installed the app on and tap the link in the email. 

b. You will be taken to a screen to create a password for yourself in the app. 

https://www.pupilprogress.com/privacy-hub/app-data-explainer
https://www.creativeeducationtrust.org.uk/_site/data/files/policies/8F0EB9674816A522957FB4A31AAD7CC5.pdf
https://www.pupilprogress.com/pupil-progress-app-help
https://www.hartschool.org.uk/_site/data/files/users/parentguides/6DAE98100E70970A05B8E963CB1F16B9.pdf
https://apps.apple.com/gb/app/pupil-progress-app/id6472656119
https://play.google.com/store/apps/details?id=com.pupilprogress.app&pli=1
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c. You will then be sent a verification code to your email address which you will 
need to find in your emails and enter in the app. 

d. Finally, you will need to enter your child’s date of birth to verify your account. 
 
 

We look forward to sharing this new powerful insight into your child/children’s progress with 
you. 
 
Yours sincerely, 
 

L. Hallam  
 
Mr L Hallam 
Lead Practitioner for Assessment 
 
 
 
 
 
 
 


