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Dear Parents and Carers
Wellbeing App for students
As we continue to work remotely as a school, we would like to support you
in providing additional pastoral support for your child by introducing a ‘Wellbeing’
app through ClassCharts.
Whilst we cannot provide the normal high level of face to
face pastoral support, we will be able to support you and
your child by directing you to helpful resources.
When accessing the app, clicking on this tab will present
you with five face icons, which represent a range of
emotions. These icons can be used to record wellbeing
submissions for how your child is currently feeling.
To record a wellbeing submission, select the face icon
that most accurately describes your child’s emotions.

Guidance for use
1. Open the app – click the Wellbeing section
2. Select the emoji that is most appropriate
3. Add a comment with further details and select a category e.g. home learning
4. Click submit
5. A member of the team will endeavour to get back to your child via their
school email - your child should be using their school email regularly for
interaction with their form tutor and updates on remote learning
As this is a new system for us a school, feedback from the community is key so
that can we constantly review and act accordingly. If you would like to
provide feedback on this initiative, email enquiries@hartschool.org.uk with the
subject title ‘Wellbeing app’ and your comments will be taken into
consideration to improve provision.
Please take care in these difficult times and we look forward to our students
returning to school as soon as it is safe to do so.
Yours sincerely

Mr N Lewis
Assistant Principal - Behaviour
The Creative Education Trust is a company limited by guarantee.
Registered in England and Wales no 7617529
Registered Office: 7 Sicilian Avenue, London, WC1A 2QR
The Creative Education Trust is a charity, regulated by the Secretary of State for Education

