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Dear Parents and Carers 
 
We thought that it would be wise to write to you as we settle into new routines as 
a result of the national lockdown. 
 
We have taken on board feedback from our last survey and changed the way 
that we provide remote learning in order to improve our support for your child. 
One of the most significant changes is that most lessons will be delivered live by 
one of our teachers. These sessions are timetabled just like our normal lessons, 
in a school timetable so that we can help to keep your child to their daily 
routines. You can see this timetable by logging onto our website. 
 
Attendance  
 
Staff are spending a great deal of time planning and delivering sessions so that 
we can provide the best for our students. 
 
It is important that every student accesses and engages with all their live 
lessons so that they do not fall behind. It is also important that they arrive to their 
virtual lessons on time so as not to delay the start or disrupt a lesson once it has 
started. Can we ask that where possible, you keep your child to their learning 
routines, this is most successful where they can work with in an area where they 
can be supervised by you. We know that this is not always possible, your 
support as always, however, is really appreciated. 
 
We now have software that will allow us to monitor student attendance and 
engagement to all lessons. Our pastoral team will be tracking student 
engagement daily and will contact you if your child is not engaging. Clearly, this 
is a call that we would prefer not to make and so please encourage them to 
attend all live sessions, including tutor time.  
 
We have surveyed all parents and carers to ensure that you have devices that 
are able to access our remote learning. We have also offered places in school to 
students of key workers and vulnerable students. So hopefully, there should be 
no reason why your child is unable to access their learning. If you have a 
problem, please inform your child’s form tutor or pastoral team and we will 
support you.  
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Where a child has not engaged in learning for more than a day and we are 
unable to contact parents, we will attempt to make a home visit, to ensure that 
students are safe.  
 
Engagement & behaviour  
 
The more your child engages with our online provision, the better their chances 
when they return to school and the less gaps they will have in their learning. 
When they are involved in lessons, we expect the standard of behaviour to be 
as high as it is in school. This means that students should use the chat function 
appropriately and not be involved in silly behaviour. We will inform you if this 
happens but again ask you to encourage your child to act appropriately.  
 
Students who are engaging positively will be rewarded through Class Charts, we 
will continue to let you know when your child is doing well. 
 
We are trying to keep things as normal as possible in these most difficult times. 
We know that children thrive on routines and it is our aim to keep as many of 
these routines in place as possible.  
 
Issues and technical problems  
 
There may be times when we have technical issues or problems with service; if 
you encounter this, please do let us know. Please be patient with us, we will 
work on any issues as quickly as we can given the current circumstances.  
 
As always, if you have any problems or concerns, please let us know through 
enquiries@hartschool.org.uk. 
 
We thank you for your continued support. 
 
Yours sincerely 

 
Mr D Redmond 
Senior Vice Principal 
Quality of Education 
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